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HUGNG DAN SU'DUNG CHUC NANG PHAN ANH, KIEN NGHI
TREN CONG THONG TIN PIEN TU BAO HIEM XA HOI VIET NAM

(Kém theo Céng vin s6 1720 JCNTT-PM ngay 24 théng 9 niam 2022
cua Trung tam Cong nghé thong tin)

1. Tim Kkiém phan anh, kién nghi (PAKN) di tra 1oi
- Truy c4p Cong thong tin dién tir (TTDT) Bao hiém xa hoi (BHXH) Viét Nam

tai dia chi https://baohiemxahoi.gov.

vn
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Mot so nhan thifc chung vé sw khac nhau giira irng
dung céng nghé théng tin va chuyén déi s6

<& ke

Quy dinh mdi

MGt s8 nhan Néng cao hiéu BHXH céc dia
thirc chung v&  qua thuc hién  v& chinh sach phugng dat
sur khac nhau chinh sach, ...  tiénludng ... nhigu ké qua

@ TONG DAI HO TRO
@D 1500 90 68

DICH VU
CONG
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" Nganh BHXH Viét Nam: Nang cao nghip vu cho can bd 1am cdng tac chdm sdc kI

Chuy&n déi s8 14 budc phat trién tiép theo cia tin hoc hda, b dudc |8
nhd su tién b vuragt bac cia nhiing céng nghé mdi mang tinh dét pha,
nhét 14 cdng nghé sd. Chuyén déi s& 13 qué trinh thay déi tdng thé va
toan dién ctia ¢ nhan, t8 chirc v& cach séing, cach lam viéc va phudng
thirc san xudt dua trén cdc cdng nghé s6. B& hidu 15 han v& chuyén
ddi s8, ...

Hotline: 1900 90 68 2=

[‘.r khéa
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CHI PAO - BIFUHANH | PBGDPL | NHOUNG BIEU CAN BIET | DIEN DAN

RSS

Ha Ngi: Thanh tra viéc cham
dang, nd dong tién BHXH,
BHYT, BHTN tai ...

Tinh ty Thira Thién Hué:
Banh gia két qua lanh dao,
chi dao thuc hién ...

| Khac phuc, lam 18 nhitng tdn
tan trong d&u thau trong mua
sam trang ...

Ban hanh Kién tric Chinh phd
dién & nganh BHXH Vigt
Nam phién ban 2.0

BHXH Viét Nam tu van, doi
thoai, chinh sach phap luat
BHXH, BHYT vdi ...

Lich ti€p cdng dan cua lanh
dao nganh BHXH Viét Nam
thang 9/2022

Thuc hién chinh sach phdp
ludt v& BHXH, BH thét
nghiép: Cac cip, ...

Hgp tac trién khai cic hoat
déng phat trién ngudi tham
gia BHXH ty ...

[V | TRACUU _
TRUC TUYEN

BAO HIEM Y TE, BAD HIEW XA

D Thir ném, ngdy 22/09/2022

VIHANH PHUC
TUONG LAI

HAY THAM GIA

CONG KHAI THONG
TIN HUGNG HO TRO

THEO NGH| QUYET
50 116/Na-cP

®) BHXH VGI
©&%) 16 chic ca nvan

- Tai Trang chu Cong TTDT BHXH Viét Nam, chon Chuyén trang "BHXH voi
to chirc, ca nhan", man hinh hién thi nhu sau:



BAOD H!fm XA HOI VIET NAM Hotline: 1900 90 68 EX S&
vOI 1O CHUC, CA NHAN [ ]
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A TRACOUKETQUATRALOT | PHANANH, KIENNGHI | HOI-DAP | THAM DO Y KIEN
Trang chil > Chuy&n trang BHXH, BHYT va phan dnh, kign nghi = Tra cifu két qua tra 16i cac phan anh, kién nghi D) Thir ném, ngay 22/09/2022

PHAN ANH, KIEN NGHI PA TRA LOT e @

e

el cnuriupdLsg

Tén 6 chific, ca nhén gli: | Nhp tén ngudi gl

Thai gian cdng khai: | Chon thai gian cdng khai

Nhi 19/07/2022

o Ki&n nghj vé viéc: Céng dign tlr bhxh Betoc song
. X AN LANH

Ndi dung ki€n nghi: Céng ty t6i khding o dang ky ngiing st dung dich vu nhung lai nhan dude mail théng bao ) VIHANH PHUC
ngirng dich vu khéng ding nhap dudc, 14y lai mat khiu déu khéng lam dudc dic biét goi dign hd trg cling khéng ai

nghe? B4t nutc dang thuc hién dién ti héa nhung kha néng bao mat quda thap . Toi cin hé ...

Nguyén Thi Thanh Triic 15/07/2022
o Ki&n nghi vé viéc: Tré han hd sd tién nha van chua giai quyst
N6i dung kign nghi: S& hi s¢ 111703/2022/07901 ndy da tré han 1 thang vin chua dudc giai quyt, yéu cu cd

quan xU Iy gap gidp téi.

L& HOng San 12/07/2022

HAYTHAMGIA

@ 'G&n nghj V& viéc: Thigu thi gian déng bao hiém xa hoi BAD HIEM Y TE, BAD Hgn A H

| et >>
Noi dung kién nghi: Dear Anh, chi Anh, chi che em héi qua trinh déng Bhxh clia em & trén Vssid hién dang bi
thiéu théi gian dong thuc t€ tr thang 11/2021 dén thang 02/2022 la do trén Vssid chua up |én hét hay thai gian do
em chua duge cdng ty ndi em lam viéc ddng Bhxh a? Em cam on anh chi nhigu a

Chuyén trang ~

- C6 thé tim kiém PAKN theo Tén to chirc, c4 nhin giri hoic theo Thoi
gian cong khai, hoac theo ca 2 ti€u chi (Tén t6 chure, ca nhan gui va Thoi gian
cong khai). Sau khi nhép thong tin, nhan nut Tim kiém dé tim kiém PAKN da tra
101.

2. Gri PAKN

- Ta1 gnz‘m hinh Tra ciru PAKN da tra 101, nhan vao nit Gii PAKN hoac chon
menu PHAN ANH, KIEN NGHI trén menu ngang, man hinh hién thi nhu sau:



£8, BAO HIEM XA HOI VIET NAM Hotline: 1900 90 68 K S&
=’ O TO CHUC, CA NHAN [7ir knéa Q]

QUATRALOT  PHAN ANH, KIEN NGHI | HOI-DAP | THAM DO Y KIEN

Trang chil > Chuyén trang BHXH, BHYT va phan anh, ki€n nghi > Tra afu k&t qua tra 13i cac phan anh, Ki&n nghi D Thir nédm, ngay 22/09/2022

PHAN ANH, KIEN NGHI PA TRA LOT HOI - PAP PA TRA LOT

Tén t6 chirc, ca nhag LUV
1. H& thdng 1iSp nhan cdc phdn anh, Kidn nghi vé:
Théi gian cdn - Hanh vi chéim 8, géty phidn ha hodc khang thuc hién, thuc hign khéng ddng quy dinh cla

cdng chidc, vign chic frong gidii quyst thid fue hdnh chinh;
- Nhing cd ché&, chinh séch, thi fuc hanh chinh khdng phl hgp vai thue 18, khdng déng bd,
Kkhéng théing nhdt, khéng hdp phap, Trai vai cac didu udc quic 18 ma Vet Nam dé ki két hogc
gia nhép;

Nhi 19/07/2022 - Nhing gidi phdp, séng kidn ban hanh mdi quy dinh vé cd ché, chinh sach, thii tuc hanh chinh

. ] li&n quan aén hogt déng sdn xudt, kinh doanh vé ddi séng cda ngudi dan.
@ Ki&n nghi vé vi B0 soua
2. H& thang khang 1i8p nhan don thu khidu nai, 18 cdo va hudng dén gidl ddp phap udt, - ::::::uc

N&i dung ki€én ng| TUONG LAI

ngurhg dich vu khéng

. 3. B6i vdi nhidng cau hdi lidn quan dén vide gidi dap ché dd, chinh sach, v thai gian tham
nghe? Bat nudc dan

gia BHXH, BHYT, BHTN; gidi dap vudng mac khi st dung dng dung VssID - BHXH s8 d&
nghi gl véio chuyén muc HOL - BAP hodc goi adn Téng Gdi 19009068 clia BHXH VISt Nam.
Nguyén Thi Thanh

@ Ki&n nghi vé vi \

L - sk o |
i dung ki&n ng Khéng déng ¥ Téi g4 doc va dbng ¥

quan xU' Iy gap giip

Lé Hong Son 12/07/2022
HAY THAMGIA

BAO HIEM Y TE, BAO nggg LT

Er—

o Ki&n nghi vé viéc: Thigu thdi gian déng bao hiém x3 hai

N&i dung ki€n nghi: Dear Anh, chi Anh, chi cho em hdi qua trinh déng Bhxh clia em & trén Vssid hién dang bi
thi€u thdi gian déng thuc t& tlr thang 11/2021 dén thang 02/2022 I do trén Vssid chua up 1én hé&t hay thdi gian dd
em chua duge cdng ty ndi em lam viéc dong Bhxh a? Em cam on anh chi nhiéu a

w >
Chuyén frang
YRRV EN] '“'A’:‘

- Néu chon "Khéng ddng y", man hinh tré vé trang Tra ciru két qua da tra 10i.

- f?é chuyén sang giao dién giri PAKN, chon "Téi da doc va dong y", man hinh
hién thi nhu sau:



PHAN ANH, KIEN NGHI

Phén dnh, kién nghi cla ban sé dugic cd quan BHXH Vidt Nam tiéb nhén dé trd Ioi. Xin vui Iong gé tiéng viét cd dau.

D0 twgng PAKN * @ Ca nhdn O T6 chifc

Ho tén * ‘ Mhap ho tén day du ‘

M& s BHXH ‘ Mhap mé& sG BHXH ‘

S§ BDCN/CCCD * ‘ Mhap s dinh danh ca nhan/sd can cudc cdng dan ‘

Ngay sinh * ‘ Mhép/chon ngay sinh (dd/mm/yyyy) Gidi tinh * | Chon gidi tinh A

56 dién thoai * ‘ Mhap s8 dién thoai ‘

Email * | Nhap email

Bia chi lién hé * | - Chon Tinh/TP - v - Chon Quan/huyén - v ‘ ‘ - Chon Phuing/x3 - v ‘

‘ Mhap sG nha, than xém... ‘

PAKN v& vic * ‘ Nhap tiéu d& PAKN ‘

NGi dung * | Nhap tém tat ndi dung phan anh, ki€n nghi ( khdng qua 3000 ky tu). Ghi chii: N&i dung nay
s& dudc cdng khai. Vui long khdng ghi chi ti€t thdng tin ca nhan!

Tai liéu dinh kém Chon file dinh kém o . . ™
Toi khéng phai la ngudi | By

may reCAPTCHA

Bao mit - Dy khodn

- Lya chon ddi tugng giri PAKN 14 ¢4 nhén hoic té chikc.
2.1. Péi twong givi PAKN la cd nhén



PHAN ANH, KIEN NGHI

Phén dnh, kién nghi clia ban s& dudc cd quan BHXH Viét Nam tiép nhdn & trd 61, Xin vui Iong go tiéng viét cd dai.

T8 chifc

BEi tugng PAKN * | @
Ho tén * | Nhap ho tén
M3 s§ BHXH | Nhap ma s& BHXH
S8 BDCN/CCCD * | Nhap sb dinh danh ca nhan/sd cin cude cdng dan
Ngay sinh ¥ | Nhdp/chon ngay sinh (dd/mm/yyyy] Gidi tinh * | Chon gidi tinh v
S3 dién thoai * | Nhap sb dién thoa
Email * Nhdp ema

bia chi lién hé * | - Chon Tinh/TP - v - Chon Quéan/huyén - v - Chon Phuding/xa - A 4

PAKN v& viéc * | Nhap tiéu d& PAKN

NGi dung * Nhap tém tat nGi dung phan anh, kién nghi ( khéng qua 3000 ky tu

Tai liu dinh kém Chon file dinh kém L L » Ny
Toi khéng phai la ngudi

may reCAPTCHA

R LT

- Nhap ddy du cac thong tin tai cac trudng c6 dau *, co thé dinh kém thém
tai liéu bang cach nhan vao nat "Chon file dinh kem".

- Panh dau vao 6 "Téi khong phai la nguwoi may", nhan vao nit "Giri phan
anh" dé gii PAKN. Hé thong sé& kiém tra thong tin dinh danh ca nhan (Ho va tén,
s6 CCCD/PDCN, ngay sinh, gidi tinh) véi CSDL qubc gia vé dan cu dé xac dinh
danh tinh cua nguoi giri PAKN:

+ Truong hop thong tin xac thwe khong chinh xac, hé thong hién thi thong
bao vé cac truong thong tin xac thuc khong chinh xac d€ ca nhan di€u chinh.

+ Truong hop thong tin xac thwe chinh xac, hé thong gtri ma OTP dén dia
chi email da ké khai, hién thi ctra s6 dé nhap ma OTP:

++ Néu nhagp OTP khong chinh xdc, h¢ thong hién thi thong bao dé nghi
nhép chinh x4c ma OTP deé tiép tuc giri PAKN.



++ Néu nhap OTP chinh xac, giri PAKN dén BHXH Viét Nam (trén Cong
TTPT BHXH Viét Nam).

2.2. Péi twong givi PAKN la t6 chikc

PHAN ANH, KIEN NGHI

Phan dnh, kién nghi cia ban s€ duoc cd quan BHXH Vet Nam tiép nhén Jdé fra Iei. Xin vui Iong gb tiéng vidt cd diu.

Bdi tugng PAKN * (O Ca nhén | @
Tén td chifc * | Nhdp ho tén dy d

Ma ddn vi/Md s | Nhip don vi hodc ma s& thué
thué

Cd quan BHXH Chon o quan BHXH quan ly -
quan ly *

S4 dién thoai * | Nhap sO dién thoa
Email * Nhap ema

Dia chi lién h& * | - Chon Tinh/TP - v - Chon Quan/huyén - W | |- Chon Phuding/x3 - v

PAKN vE& viéc * | Nhap tiéu d& PAKN

NGi dung * Nhap tdm tat ndi dung phan anh, kién ngh

Tai i€u dinh kem e BRG] o L i Ny
Tai khdng phai la ngudi
may reCAPTCHA

Bédio mét - Digu khodn

T LT

Nhép day du cac thong tin tai cac truong cd diu *, co thé dinh kém thém tai
li¢u bang cach nhan vao nat "Chon file dinh kem".

Sau khi cap nhat d’?ly du, chinh xac cac thong t%n, danh dau vao 6 ",Téi khong
phai 1a nguoi may", nhan vao nat "Gui phan anh" dé gui PAKN. HE thong guri ma
OTP dén dia chi email da ké khai, hién thi ctra s6 dé€ nhap ma OTP:

- Néu nhap OTP khong chinh xac, h¢ thong hién thi thong bao dé nghi nhap
chinh xac ma OTP dé tiép tuc giri PAKN.

- Néu nhap OTP chinh x4c, giri PAKN dén dén BHXH Viét Nam (trén Cong
TTDT BHXH Viét Nam).



Cac PAKN cua t6 churc, ca nhan sau khi duoc gui dén BHXH Viét Nam sé&
duoc chuyén dén cac don vi nghiép vu hodc BHXH céc tinh, thanh phd truc thudc
Trung wong xu 1y va cong khai két qua giai quyét PAKN trén Chuyén trang
BHXH véi t6 chitc, ca nhan (Muc Tra ctru két qua tra 101).



